
Accessibility Statement

This access statement aims to accurately describe the facilities and services that we offer all visitors. If you wish to discuss specific 

requirements please email access@winchestersciencecentre.org

mailto:access@winchestersciencecentre.org
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WHO WE ARE
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Winchester Science Centre and Planetarium is a 

leading hands-on science and discovery centre 

dedicated to sparking curiosity in science, technology, 

engineering and mathematics (STEM) and making 

STEM accessible for all. 

Winchester Science Centre is an independent educational charity formed in 

1985 as a strategic initiative with local government and businesses, to 

address the shortage of young people entering technical careers at both 

regional and national level. 



HOW TO GET TO WSC

To find us on your sat nav or map app, use the postcode: SO21 1HZ

You’ll find us at the top of Telegraph Way. Drive past the ‘Holiday Inn

Winchester’ on your left, our car park is at the top of the hill. 
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DRIVING

Winchester Science Centre is just off a main road (Alresford Road), about 3 miles from Winchester 

City Centre, with easy access from all major routes without entering the city. Look out for brown 

tourist signs to the Science Centre and Holiday Inn, which is also on Telegraph Way.

Directions from the M3 southbound

- Come off the M3 motorway at Junction 9 and take the exit A31 Alton/A272 Petersfield at the

roundabout.

- At the next roundabout turn left, signposted A31 Alton and A272 Petersfield.

- At the next roundabout turn left onto the B3404 Winchester, and 100 metres on the left is the

entrance to Winchester Science Centre and the Holiday Inn.

Directions from the M3 northbound

- Come off the M3 motorway at Junction 10 and take the exit A31 Alton/A272 Petersfield at the first

roundabout and go under the motorway. At the next roundabout go straight across, signposted A31

Alton/A272 Petersfield.

- At the next roundabout turn right, signposted A31 Alton and A272 Petersfield.

- At the next roundabout turn left onto the B3404 Winchester, and 100 metres on the left is the

entrance to Winchester Science Centre.

Directions from Winchester city centre

- Take the Alresford Road (B3404) out of Winchester. 

- You will pass the entrance to the Science Centre on your right but there is no right turn allowed, so

continue a short distance to the roundabout for the A31. Use the roundabout to come back onto

the B3404, and 100 metres on the left is the entrance to Winchester Science Centre.



HOW TO GET TO WSC
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BY BUS

The No. 64 bus running between Winchester and Alresford passes within 300 

metres of the Science Centre (at the bottom of Morn Hill).

The service is half hourly Monday to Saturday and 2 hourly on Sundays. Click here 

for a timetable.

Timetable enquiries: 0871 200 22 33 - calls cost 10p per minute plus network 

extras or see www.stagecoachbus.com.

BY BICYCLE

There is a straight but hilly (!) road from Winchester city centre all the way to 

Winchester Science Centre. If you are good with hills (there is one very steep 

section coming onto Alresford Road from the city) then the journey should take you 

around 30 minutes.

Please be aware this is a single-carriageway national speed limit road with hidden 

dips.

ON FOOT

The walk from Winchester city centre takes around 45 minutes (60 minutes from 

the railway station). 

From the bottom of Winchester it is a straightforward walk:

- from King Alfred's statue walk away from the high street & over the bridge

- follow Alresford Road up the curvy (and very steep) hill

- continue in a straight line to the Science Centre

- find us to your right just before the big roundabout. 

Be aware that this road is mostly unlit.

There is an option to divert from the road to walk partly through a lovely butterfly 

reserve: 

- turn into the field just after the Masonic lodge, opposite St Swithun's school

- walk parallel to the main road, on the well-made path up the hill

- continue straight along the back of the cemetery

- continue straight down a more overgrown and leafy path

- turn left through a kissing gate to walk along the back of the Science Centre

- follow this path around the planetarium to access the entrance

The later part of this walk may be overgrown and deeply rutted.

https://www.stagecoachbus.com/
http://www.stagecoachbus.com/


WHEN YOU GET TO WSC
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PARKING

Nine disabled bays large enough for minibuses are located near the main 

visitor entrance, with a short flight of steps or ramped tarmac access to the 

entrance. 

Additional disabled bays are located at the top of the main car park, offering 

a level-access route to the main entrance. 

If you require any assistance to reach the centre from the disabled bays 

please call our reception desk on 01962 863 791.

ENTRANCE AND EXIT AREAS

The main entrance and exit of Winchester Science Centre is wheelchair 

accessible. The area is also well lit with natural lights and path-side lighting. 

The main entrance is via a gently sloping tarmacked path. The front doors to 

the Science Centre are automatic and the reception desk inside is manned, 

should you require any assistance. 

Disabled parking bays Step free access Disabled bays in main car park Path to main entrance Main entrance



ACCESSING WSC
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ENTRANCE FOYER

The foyer area is large and spacious. During school holidays this can get 

busy and we may need to set up a queuing area with tensor barriers. 

If you require assistance or are unable to queue for long periods of time 

please let our front of house team know as you arrive. 

TICKET DESK

Access to the ticket desk is on your right as you enter the main entrance 

doors and is completely level. 

WHEELCHAIR ACCESS

Wheelchairs are available from the reception desk. Please ask a 

member of WSC staff if you require a manual wheelchair for the 

duration of your visit. 

Please note that these are available on a first-come first-served basis 

and can be booked in advance by contacting 

access@winchestersciencecentre.org

TURNSTILES

Turnstiles into the exhibition area are not currently activated. Wide 

gates are available. 

CARERS

All paying visitors who require special assistance are offered free admission 

for their carer to all areas of Winchester Science Centre. Tickets can be 

booked in advance online or by calling 01962 863 791.

Entrance Foyer Turnstiles

mailto:access@winchestersciencecentre.org


GETTING AROUND WSC
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MOBILITY

The venue is open-plan.

There are internal doors in the public areas to access the toilets (see page 15), the Planetarium, the labs and the live show space. There are also doors to the 

classroom areas, as used by schools and for occasional special events and meetings. If you require any assistance accessing these rooms please speak to any 

member of staff on the science centre floor. 

Each floor has level flooring and exhibits are well-spaced to allow for wheelchairs and pushchairs. 

There are seats available throughout the centre.

LIFT ACCESS

There is a roll-on roll-off lift between the two floors of the exhibition, which can accommodate 1 wheelchair and 1 carer.

Lift dimensions: 

- Width of door: 80cm

- Length door to door: 1.5m

ASSISTANCE DOGS

Assistance dogs are welcome in the venue where required for access.

Steps with hand rails. Lift door seen to 

the left.



PLANETARIUM ACCESS
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MOBILITY

There are six spaces for wheelchair users at the back of the planetarium with excellent views of the 360° screen. 

Mobility scooters can be driven straight in through the main entrance. 

Adjacent seats are available for family and friends, or for anyone else preferring same-level access.

There is space at the back of the planetarium to store wheelchairs if you prefer to transfer to a seat. 

Wheelchairs may not be stored on the steps or main routes due to fire regulations.

The seating is raked, with wide and broad steps down to the front. Seats at the back of the planetarium sit almost upright, while those at the front lean back. 

They are all padded with head-rests and flip-up seats. Some seats (not at level access) have space for a single leg to be extended at an angle.

Planetarium seats are 51cm wide, constricted to 46.5cm by the arm-rests. Padded office-style chairs (40cm wide, no arm-rests) can be provided in the 

wheelchair spaces on request.

ACCESS TO STAGE (FOR PRESENTERS)

The planetarium stage is at the bottom of the planetarium. This area can be accessed avoiding steps via an external door which opens onto the path to the main 

visitor entrance. There is a single step up onto to the stage itself. If ramp access to the stage is required, please advise the staff member handling your booking 

in advance of the date of your booking to ensure this is ready for your use.

The stage is large enough to safely manoeuvre wheelchairs. Fixed microphones can be sited appropriately for use by wheelchair users, alternatively hand-held 

or lapel mics are available as required.



PLANETARIUM ACCESS
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EPILEPSY/BALANCE DISORDERS

The shows Astronaut, We are Astronomers and Cell! Cell! Cell! all have brief scenes containing flashing lights which may affect those with light-sensitive epilepsy. Please ask if 

you would like us to warn you when these will occur.

If you have a balance/neurological condition (e.g. vertigo, MS), please be warned that motion on the giant screen may make you feel disorientated and uncomfortable. 

If you suffer from extreme motion sickness then the planetarium may not be for you, please ask for advice.

Inside the planetarium



PLANETARIUM SHOWS
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QUIET SHOWS

Our quiet shows are for those who would prefer a quiet environment throughout the show. 

All visitors are welcome in any of our shows. We also host chatterbox and autism-friendly shows, which may be better suited to young children or those with sensory 

sensitivities. 

CHATTERBOX SHOWS

Unless labelled as a ‘quiet show’ all of our shows are chatterbox shows. We understand that the planetarium is an unusual and exciting experience so the audience 

are welcome to call out, ask questions or talk to their family about what they see. 

All visitors are welcome in any of our planetarium shows. We also regularly host autism-friendly shows with adapted environments to suit those with sensory 

sensitivities. 

AUTISM-FRIENDLY SHOWS

Our autism-friendly shows are designed to be welcoming and inviting to those with sensory sensitivities and their loved ones. 

Sensory-friendly adjustments include:

- Lights left on low

- Sound turned down

- Freedom to move around and sit where you like

- Freedom to leave and re-enter the theatre



VISITORS WITH AUTISM
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QUEUING

Visitors with autism do not have to queue during busy periods. Please speak to a member of staff on arrival and they will be happy to assist you.

SOCIAL STORY

Our social story can be downloaded here. 

QUIET SPACES

If you require a quiet space at any point during your visit, please speak to a member of staff. They will happily take you to our first aid room, which is a quiet space 

away from the hustle and bustle of the exhibitor floor. 

In Explorer:Space our ‘tiny-tarium’ may be a calming space as it is quieter than the rest of the exhibition floor and has sensory lighting. 

SENSORY SUPPORT BACKPACKS

We have 5 sensory support backpacks that can be collected from reception. If you would like to reserve one in advance of your visit please contact us via 

access@winchestersciencecentre.org.

These bags include: fiddle toys, ear defenders, social story, communication cards and adult support information. 

PLANETARIUM

For information about our autism-friendly planetarium shows please see page 11.

https://www.winchestersciencecentre.org/media/3235/social-story-wsc-2018.pdf
mailto:access@winchestersciencecentre.org


VISITORS WITH HEARING IMPAIRMENTS
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PLANETARIUM

Hearing loop

The planetarium has a hearing loop, requiring the T setting.

Please arrive for your booked screening 10 minutes before the advertised time and a member of staff will be able to test the microphone and find the best seat for 
you.

Interpretation

Subtitled shows are available on demand to groups and schools as follows:

‘Astronaut’ can be screened with summarised subtitles

‘Flight Through the Universe’ can be run as an adapted version with subtitles

Please contact access@winchesterscienccentre.org to arrange this.

We are working to provide more subtitled shows and to improve the planetarium experience for visitors with hearing impairments. If you have any suggestions or 
can offer any support please contact us on access@winchestersciencentre.org.

EXHIBITION FLOOR & LIVE SHOWS

We are aware that the acoustics on the exhibition floor and in our live show can be challenging, particularly when busy. We are currently fundraising to improve the 
experience for visitors with hearing impairments. 

In the meantime, please make our staff aware of anything we can do to improve your experience. Arriving 5-10 minutes before the advertised start time of science 
shows will help us find the best seat for you. 

mailto:access@winchesterscienccentre.org
mailto:access@winchestersciencentre.org


TOILETS & BABY CHANGING
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VISITORS WITH BABIES AND TODDLERS

We are a breastfeeding-friendly establishment. If you need to heat baby food or drinks please ask a member of staff in our Hub Café. There are highchairs available 

in our Hub Café and downstairs in our indoor picnic area. 

Buggies can be stored near the entrance. Please ask a member of staff for directions.

TOILETS AND BABY CHANGING

Accessible toilets can be found on each floor. These are wheelchair accessible. 

We regret that we do not have hoists or changing tables at this time, however this is something we are fundraising for as we are aware of the importance. 

Our medical room is available as a private space, just ask a member of staff. 

If you would like to bring or arrange your own mobile changing unit we would be happy to help. Please contact access@winchestersciencecentre.org

Access to baby changing and accessible toilet on entrance level Access to accessible toilet through Explorer:Space

mailto:access@winchestersciencecentre.org


CAFE, PICNIC AREA AND GIFT SHOP
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HUB CAFÉ 

Our Hub Café is situated opposite the main entrance. It is accessible for wheelchair users. Chairs and tables can be moved to provide more space, if you require 

any assistance please ask a member of café staff. 

The café has good natural light with additional overhead lighting.

We have a range of options available to suit dietary requirements. 

PICNIC AREA

You are welcome to bring your own food and have a picnic. An indoor dining area can be found downstairs, 

next to Explorer:Space. Tables, chairs and benches are unfixed – if you require assistance moving them please 

ask a member of staff.

There is also an outdoor picnic area. There are wooden picnic tables on the paved area (with flat access) immediately 

outside the café. There are further picnic tables on a sloping grassy area. This area is accessed via a short flight of stairs

or a short, tarmacked slope.

GIFT SHOP

Our gift shop is located next to main entrance. There are level floors between the reception desk, shop and Hub Café. 
Hub Café - entrance 



FIRST AID & EVACUATION PROCEDURES
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FIRST AID

There is a first aid room next to the accessible toilet upstairs and first aid kits available around the centre. First aiders are available on both floors. If you have any 

issues please speak to the closest member of staff. 

EVACUATION PROCEDURE

All areas within the building are well equipped to deal with the evacuation of mobility impaired visitors should the need arise.

All emergency evacuation routes are step-free. Some evacuation routes downstairs are via grassy fields, which do not have clear paths or paving. If you are 

concerned about evacuation routes please speak to our staff before visiting on 01962 863 791.



PLANS FOR THE FUTURE
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THE FUTURE

We aim to transform Winchester Science Centre into a national beacon for accessibility in STEM and the benchmark science centre to promote inclusivity within 

our sector.

We are currently fundraising to:

- Create a brand new live science theatre and an improved and accessible planetarium experience 

- Redesign our upstairs exhibition floor to ensure it is accessible to all 

- Improve the acoustics of the centre

We intend to do this by working with the experts – the people who live with a disability or life-altering condition, as well as their friends, family and carers. If you 

would be interested in helping us or would like to share your thoughts about what would benefit you in our redesign please get in touch. 

access@winchesterscienccentre.org

mailto:access@winchesterscienccentre.org


Contact us

access@winchestersciencecentre.org 01962 863 791


